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ISO 20000-1:2018 EFEEIFIRFEE IR R SCS EEEE8E

Certificate TW08/00241

The management system of

INDUSTRIAL TECHNOLOGY RESEARCH
INSTITUTE

No. 195, Sec. 4, Chung Hsing Road, Chutung, Hsinchu 310, Taiwan (R.0.C.)

has been assessed and certified as meeting the requirements of

ISO/IEC 20000-1:2018

For the following activities

The IT service management system of the INDUSTRIAL TECHNOLOGY RESEARCH INSTITUTE supporting the provision of all
internal IT services consisting of the 18899 Help Desk for all employees via the IT Service Center in accordance with the Service
Catalogue.

This certificate is valid from 09 May 2023 until 09 May 2026 and remains valid subject to satisfactory surveillance audits.
Issue 8. Certified since 09 May 2008

Authorised by
Stephen Pao
Deputy Director

SGS Taiwan Ltd
No. 136-1, Wu Kung Road, New Taipei Industrial Park, Wu Ku District, New Taipei City 24803, Taiwan
1+886 (0)2 2299 3939 - www.5gS.com.w

‘This d is ificate for Client business Printed version of the ic certif by .
This document s issued by the Company subject o lable on Terms and Conditions | SGS. Attention is drawn to the limitation of
liablty, i L herein. This d tis copyright protected and any Iteration, forgery or falsification of the

appearance of this document is unlawful.
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